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Financial Assistance 

Emergency Rental Assistance Program (ERAP) 

 erap.dhs.dc.gov 

 Email: erap.program@dc.gov  
 

 Tenants can contact one of the following CBOs if they need assistance with ERAP: 

I. Catholic Charities 

Office: (202) 338-3100 

www.catholiccharitiesdc.org  

II. Housing Counseling Services, Inc.  

Office: (202) 667-7006 

www.housingetc.org 

III. Salvation Army- (NW office)  

Office: (202) 332-5000 

www.salvationarmynca.org  

IV. Salvation Army- (SE Office) 

Office: (202) 678-9771 

www.salvationarmynca.org  

V. Virginia Williams Family Resource 

Center 

Office: (202) 312-5510 

www.community-partnership.org  

VI. The United Planning Organization 

ERAP Scheduling: (202) 562-3800 

http://www.upo.org/ 

VII. The Greater Washington Urban 

League 

Office: (202) 265-8200 

www.gwul.org  

 

Legal Assistance 

Office of the Tenant Advocate 

Telephone Intakes: Mondays-Fridays from 

8:45 a.m.- 4:45 p.m., except holidays 

Office: (202) 719-6560 

ota.dc.gov 

Landlord Tenant Legal Assistance Network 

Telephone Intakes: Mondays-Fridays from 

9:00 a.m.- 5:00 p.m. 

Office: (202) 780-2575 
 

COVID-19 Related Documents 
 

COVID-19 State of Emergency: Tenant Rights and Resources: 

https://ota.dc.gov/publication/covid-19-state-emergency-tenant-rightsservices  

• Post-Public Health Emergency Legislation Summary 

• Post-Public Health Emergency Timeline 

• Rent Payment Plans Summary 

COVID-19 Rental Assistance Programs: https://ota.dc.gov/publication/covid-19-rental-

assistance-programs 
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